
NURSING HOME QUALITY IMPROVEMENT AWARDS 
8th Scope of Work  

 
The Masspro Awards program was established to recognize excellence,  

leadership, and outstanding achievement in healthcare quality improvement. 
                                          

Masspro will honor those nursing homes that have been 
actively engaged in nursing home quality initiatives during 

the 8th Scope of Work. 
 
              
MERIT 

� Set annual target goals for 2006, 2007 and 2008 on the Nursing Home STAR website for the following 
quality measures: physical restraints, high risk pressure ulcers, and chronic care pain 

� Improve quality in one area: physical restraints, high risk pressure ulcers or chronic care pain* 
� Submit CNA turnover forms for baseline, 2006 and 2007 
� Submit resident and staff satisfaction for baseline and 2006 
� Attended 50% of QIO-sponsored activities 2005-2007 

 
ACHIEVEMENT 

� Set annual target goals for 2006, 2007 and 2008 on the Nursing Home STAR website for the following 
quality measures physical restraints, high risk pressure ulcers, and chronic care pain 

� Improve quality in two areas: physical restraints, high risk pressure ulcers or chronic care pain* 
� Submit CNA turnover forms for baseline, 2006 and 2007 
� Submit resident and staff satisfaction for baseline and 2006 
� Attended 70% of QIO-sponsored activities 2005-2007 

 
EXCELLENCE 

� Set annual target goals for 2006, 2007 and 2008 on the Nursing Home STAR website for the following 
quality measures: physical restraints, high risk pressure ulcers, and chronic care pain 

� Improve quality in all three areas: physical restraints, high risk pressure ulcers and chronic care pain* 
� Submit CNA turnover forms for baseline, 2006 and 2007 
� Submit resident and staff satisfaction for baseline and 2006 
� Attended 80% of QIO-sponsored activities 2005-2007 
 

 
Honorable Mention 

� Facilities have met all of the criteria under “Merit” except improving quality in any 1 area of: physical 
restraints, high-risk pressure ulcers or chronic care pain. 

 
*Improvement in a quality measure is defined as meeting the relative improvement rate target as indicated on the 
NH Benchmark Reports for a specific quality measure. 
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